
As people feel that they are deprived of their 
rights and have almost no tools of influencing the 
situation, they are to use the only mechanism, 
which is affordable to them, and which is, in their 
views, is the most efficient one – violence. 
Patients and/or relatives of patients will try used 
violence as their solution and outlet to express 
their unsatisfaction. They do not feel that doctors 
can and want to help them; therefore, they see 
no reason in respecting them while they have no 
other choice as to still work with these doctors. 
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Purpose

Background/ Introduction

Failed transition to primary care

Profit-oriented practice

Physical structure of hospital

Chinese traditions

Communication pattern

Adverse media

Results/Conclusions 
• Both external and internal factors were 

found to be important contributors to the 
phenomenon of medical mistrust in 
China. 

• To understand where medical mistrust 
comes from. 

• To understand what makes medical mistrust 
in China different and unique.

• Try to explain why the hatred of doctors can 
be so extreme and adverse?

• To understand how medical mistrust is 
connected to violence against doctors.

•Under the influence of the sociocultural, economic 
and political environment with Chinese 
characteristics, medical institution and patients form 
an antagonistic position (external factors).
•The ineffective communication between doctors and 

patients, adverse media, and even some Chinese 
traditions can harm the doctor-patient relationship 
and customer satisfaction.
•Factors above influence on doctors’ work 

performance and patients’ medical choices and their 
disease experience and finally lead to medical 
mistrust.
•Building the connection: medical mistrust and 

violence against medical professions 

“An irate man, who for weeks had been 
complaining about his 95-year-old mother’s 
treatment, snapped. He started stabbing a 
doctor on shift with a knife after she spent 20 
minutes explaining his mother’s treatment 
options, according to security footage and 
witness accounts. The attack was so violent, it 
severed her esophagus, windpipe, arteries and 
major nerves, and broke her neck.”—The 
Washington Post

“According to a survey by the Chinese Hospital 
Association between December 2012, and July 
2013,violence against medical staff has 
increased from 20.6 assaults per hospital in 
2008, to 27.3 in 2012, based on data from 316 
hospitals in more than 30 provinces. 96% of 
medical staff have been abused or injured in 
2012, and 39.8% of staff planned to give up the 
medical profession or switch to another 
profession”. –Lance Report

https://www.washingtonpost.com/world/asia_pacific/a-chinese-
doctor-is-stabbed-to-death-at-a-hospital-on-christmas-eve-leaving-
a-nation-aghast/2019/12/31/a1f4e1d6-2b94-11ea-bffe-
020c88b3f120_story.html
The Lancet. “Violence against Doctors: Why China? Why Now? 
What Next?” The Lancet 383, no. 9922 (March 2014): 1013. 
https://doi.org/10.1016/S0140-6736(14)60501-8.
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